
 

 

EDUCATION WELFARE TEAM 

Your Education Welfare Officer 
is 

• 
Vicki Frederick 

 

Who we are 
The Education Welfare Team is part of the Inclusion service within the 
Department for Children, Young People, Education and Skills (CYPES) 
which is located at Highlands Campus.  
 
Our role is to support children, young people and families alongside a 
broad range of services and voluntary agencies to promote positive 
attendance and punctuality. 
We are a friendly, kind and supportive team that want to ensure that 
you are not missing out on your learning. 

Contact me 
If you want to get in touch and ask me any questions, please do on the 
number below:  
Phone: 01534 449493 or mobile 07797827378 
Email: v.frederick@gov.je 
 

 

 

What we do 

In the first instance your school will 

intervene if attendance and/or punctuality 

becomes a cause for concern, however if 

the support from school does not improve 

the situation, a request for the involvement 

of an EWO will be made. 
We will contact your parents and arrange 

to meet them either at home or at school 

and meet you if appropriate. You will be 

given the opportunity for your voice to be 

heard and contribute to any 

attendance/punctuality plans appropriate 

to your age. 
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