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Slatement of Principles
The ethos of St Luke's Primary School encourages close links with Parenks and the
communify. The sfo,J:J: believe that Pupils BeneJ:ir when the relahonship between home and school is a

Posiﬁve one.

The vast majorilﬂ of Parents, carers and others visiﬁng our school are keen to work with us and are
supporﬁve of the school. However, on the rare occasions when a negahve allifude towards the school is
expressed, this can result in aggression, verbal and or Phgsical abuse towards members of school staff or

the wider school communitg.

St Luke's School exPects and requires its members of slaff to behave Pro;essiona”y in these dif;icuu
situalions and a“empt bo deJ:use the situation where Possible, seeking the involvement as aPProPriaLe of
other coHeagues. However, all members of slaff have the righl to work without fear of violence and abuse,
and the righL in an extreme case, of appropriale self—defence. We expect Parents and other visitors fo
behave in a reasonable way towards members of school staff. This PolicH oullines the sLePs that will be

taken where behaviour is unacceplable.

Behaviour

Tl:jpes of behaviour thal are considered serious and unacceptable and will not be

ITO le ratedz

® shouhng Ol? members OJI H’le SChOOl SITO,JIJI, POFCI’II?S ar children eiHmer in PCFSOT‘L or over |:|'me

Eelephone;
L4 phgsica“g inhmidahng a member of sraff, Parenl or child €9 skanding very close to her/him;
® tlhe use Of aggressive hand geskures;
L d H}reatening behaviour;
L d shaking or holding a fist towards ancther person,
® swearing;
L4 using abusive/ offensive language
L d Push'mg;
L d hithng, eg. slapping, Punching and |<ic|<'mg;
Ld spi&mg;

L] racisL sexisL homophobic or Lransgender commenls;
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L] breo,ch'mg Hw SC|’100[IS SCCU,I"'L}H Procedures.

This is nol an exhaustive list bul seeks o Provide illustrations of such behaviour.

Unacceplable behaviour may resull in CYPES and the Police being inj:ormed of the incidenl.

Procedure to be fouowed

IJ: a Parenl/carer or visitor behaves in an unacceprable way towards a member of the school communirg,
the Headbeacher or aPProPriaLe senior sraff will seek to resolve the situalion leough discussion and
mediahon, and if Hle unacceptable behaviaur conhnues, terminal‘e Hle meehng o,nd o,sk Hne visitor Lo [eo,ve
the premises. IJ: necessary, the school's complamts Procedures should be followed. Where all Procedures
have been exhausked, and aggression or inkimidation conhnue, or where there is an exireme act of
violence, a Paren} or carer may be banned bH the Headbeacher fora Period of time. In imPos'mg a ban
the J:ouow'mg sLePs will be taken:

| The school may in the first instance warn the Parent that H‘LGH are minded to ban them and seek
reassurance about future behaviour. If reassurance is nok J:orrhcoming, then the school will
Proceed as in 2 below including delails of how long the ban will lask. DePencl'mg on the severitg
of the offence, the school may imPose an immediale ban as in 2 below.

2. The Parenk/carer wiu be 'mformed, in wrihng, Hwk she/he is bo,nnecl from Hle Premises, subjeck lo
review, o,nd whak wiu haPPen if H1e ban is breached, g Hml Po[ice 'mvolvemenl or an injunchon
aPPlicahon may fouow.

3. Where an assaull has led o a ban, a stalement mdicahng that the matter has been rePorLed bo
CYPES and the Police will be included.

k. Where aPProPriale, arrangemenrs for Pupils be'mg delivered o, and collected from the school go}e
will be clarified.

Conclusion
If a Parent/carer/visitor is inhmidqhng, leeo,kening or qggressive Lowards ony member of H1e school
communilg any interachion will be terminaled immedialelg and

the person will be instrucled fo leave the Premises. Further aclion may be faken bH

H’le SChOOl.

In implemenhng this Polic\Lj, the school wiu, as aPProPriake, seek advice from CYPES o ensure faimess

and consisrenc\Lj.



