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As a Rig/ifs Respech’ng Sc/‘iaa/ our phi/osophy is underpinned by i%e values and principles of H'ie Uniiled Nah‘on 's Canvenfian on Hie Ri’g/ii‘s of H’ie
Child (UNCRC),

Article 3: Best interests of the child: This arlicle emphasizes that the besk interests of the child must be o iop prioriiﬂ in all decisions and aclions
that aﬂ:eci children.

Article 12: Respeci for the views of the child: T highlighis the imporl‘ance of giving children the righl‘ fo express their views freelg in all malters
o,ffeciing them and the imporiance of iaking those views into accounk.

Article 19: Protection from all forms of violence: This arlicle requ,ires measures fo prol‘eci children from all forms of phgsical or menkal violence,
inju,rg, abuse, negleci, or negligeni breabment.

Aricle 28 Rigl‘ii fo education: I} ensures that every child has the rigl‘ii to an education and that school disciplirie respec|:s the child's digniig.
Article 29: Goals of education: This article oullines thal educalion should develop each child's personalilg and talents bo the fullesi, and prepare

them bo live responsiblg ina free sociel'H.

Mission Slalement
St Luke's is @ caring school which aims to creale o siimulahng, leo,ming environment in which every individual has the

OPPOI"ITU,I’I‘LITH LO be H’ie besi H’ielj can be.
Code 0]: Conduci

AL SE Luke's Primarﬂ School we value our sirong re[aiionship wiH'i parenis and carers. Togeiher Hiis he[ps us achieve
the very best for the children in a muiuailﬂ supporiive parinership belween parenis, class teachers and the school

communiiﬂ.

Asa parinership. our parenis undersfand the imporiance of @ 9ood working re[aiionship bo equip H’ieir chi[dren wiH'i
the necessary skills for adulthood. For these reasons we coniinuailg welcome and encourage po,renis or carers lo

pariicipaie ;uiig in Hie life of our school.

To iru,lij create the best oufcomes for children requires the relo,iionship befween home and school to be based on the
Principles OJ: care, iniegriig, irusi and muiual respeci. The mainienance OJ: H’iis relahonship is imporiani io ensure H’iai

o child or children are safe (piease read our sapeguarding policH) and not open to undue distress and cmxieig.

Guidance
As we” as following Hie 9uidonce sei oui in our Parinership Agreemerii o,nd holding Hie o,bove principles in mind,

pareriis, carers and visitors are reminded:
e To respeci the caring ethos and values of the school
®  That both keachers and parents need ko work fogether or e benegit of their children
® Approaching school slagf for help lo resolve an issue is done in an appropriale manner.

® All members of the school communiig are frealed with respeci using appropriaie ianguage and behaviour.
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® The school needs to work with a child in order o clarifH their version of evenls in order lo loring about an

appropriole solul:ion Lo an issue.

® To correch their child's aclions especiallg where it could lead to conflich aggress‘we or unsafe behaviour —

[JOHI on and Off Hme SChOOl Premises.

® To use other skro,tegies rather than us'mg 'sbo,ff' as threals to admonish their children's behaviour.

Everyone has the rig/nt fo dif/:ering opinions and views and ko raise concerns, as /ong as we do Hu's respectlfully asa

communit[y war/(ing fogef/lert

In order lo suPPorl a Peoceful and safe school environmenlt the school will nol lolerale Po,renls, carers or
visilors exhibiﬁng the fouowing:

L4 Disruphve behaviour which interferes or threalens lo inkerfere with any of the schools oPeralion or achivikies

anUwhere on the school premises.

Ld Ang inaPproPriaLe behaviour on the school premises.

L4 Using loud or offensive language or dlsp[aglng Lemper.

d Threatening, in any way, o member of schaol skaff, visifor, fellow Parent/carer or Pupil.

® Damaging or deskroging school Properhj.

° Inappropriate eleclronic achvitﬂ including Publishlng abusive or inappropriale contenk with regards bo the
schoo[, leachers or students on social nehvorklng websites (such as Facebook X or Instagram) or in email
communication. (See Social Media Policg).

° Send’mg abusive or Lhreaten’mg e-mails or text/voicemail/ Phone messages or other writlen communicalions to
anyone within the school communltg,

® Emails which are sarcastic, combalive or aggressive in fone and language

® Constant emails and/or Phone calls which amount to harassmenk and intimidalion, despike the school's besk
eJ:J:orks to address a siluation

For furH;er guidance Please see "Accepiable Communicalion by email” seclion below.

® The use of Phl:jslcal or verbal aggression towards another adult or child. This includes phgsical punishment
againsl your own child on school Premises.

L4 Approaching someone else’'s child in order fo discuss or chastise them because of the aclions of this child
towards their own child. (Such an approach to a child may be seen o be an assault on that child and may
have legal consequences).

L4 Smoking, vaplng, Laklng illegal drugs or the consumphon of alcohol on schaol premises. (Alcohol may oan be

consumed during authorised evenls).
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Acceplable communicalion bg email

Sometimes skaﬁ may have to deal with challenging, abusive, aggressive or Hmreatening emails. Ik is unaccepkable for
any member of skaff bo be subjecled bo such abuse and this 9uidance has been produced bo assist Parenls bo
understand conduct which the school exPecls Parenks bo J:ollow when email‘mg the school and to sfo,ff if receive such

messo,ges.

Guidance for Parenls/corers
° Alwo,gs address the member of s|:o,ff formallﬂ (eg Dear Ms Allen...)
° Alwo,gs use formo,l and courleous language in the message
® Do not use bold text or capitalisaﬁon bo emphasise concerns

e Do not expeck an inskant response. The majoritﬂ of skaff will be teaching for most of Hw daﬂ o,nd clo not ho,ve
Hw oPPortunﬁU bo check Hleir emails until Hw conclusion of meehngs cmcl kroining which Lake Place afl:er H'me

children hQVC 90!’16 home.

Guidance for slaff
® Alwags address the member of slaff formallg (eg Dear Ms Allen...)
® Alwags use formal and courteous language in the message
® Do not use bold text or capikalisahon bo emphasise concerns

L If you receive an email which you believe does not fouow the school's expeckahons of the use of email,

fOFWQFd H’le message 170 Hour Phase Leader or LO Hw Headleacher.

Procedure to be J:ouowed when behaviour is inoppropriale

IJ: a Parenl, carer or visitor behaves in an unaccepkable way towards a member of the school communibg, the
Headbeacher and/or aPProPriale senior skaff will seek to resolve the situakion leough discussion and mediakion. Such
discussion will highlighf how the behaviour of the Parenl:/carer did not meel the school's exPecLaHons and o requesk
will be made that fufure communications with the school are modij:ied in the lighk of this. An email or letter will be

sent l’O Hle Parenk/carer LO conprm H‘Lis requesL

Repeaked cha”enging, abus'we, aggressive or Hmreakening emails will resull in school wikhdrawing electronic
communicalion with the ParenL carer or visitor. The withdrawal of this facilikg will be reviewed al the start of each
term. Face-to-Face communication will o,lwags be available aleugh third parlg medialion may be Provided when

necessarg‘
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Formal complainl

Fo”ow‘mg any inferaction with o Parent/oarer or visifor, a member of skaff reserves the righk to submit o formo,l
compla‘ml about the incident o the Headbeacher. Should such formal complaink be made then the Headleacher or
designo,ked member of the Leadership team will inveshgal’e the complainh bH speal(mg with the Parenk/carer and the
member of skaff. During the inveshgahon, any contack with the school will be Htrough a designated member of staff
and bH prior appo‘mtmenf oan. The Parenk/co,rer will be 'mJ:ormed of this bg lelter. The Headleacher will defermine

any action to be laken in response to the findings of the inveshgahon.

Thank you for ablding bH Hlis Policg in our school. TogeHler we creafe a Posihve o,nd uplifﬁng environmenk nob oan

for the children bul also all who work and visit our schodl.

Note: Can loarenfs Iolease ensure Hley make all persons responsible for ca[lecfing their children aware of this Ioolicy.
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